MMPUIOKEHHUE 1: ITapamMeTpu 3a Ka4ecTBOTO HA NPEAOCTABSIHUTE YCIYTH,
cbriiacHo ""OOIHM M3HCKBAHUS PH OCHIECTBSIBAHETO HA 00IECTBEHH €JIeKTPOHHH ChoOIeHus "
(Ilonwasa ce camo om npednpusimusi, RPeOOCMABsWU YCIY2U HA OPeOHO 3a DOCIbI 00 UHMEPHEM C He2apaHMUpPaHo KA4ecmeo u/uii 21acoed

yenyea).

Teneghon 3a unghopmayusi 6b6 8pv3Ka ¢ nonvagane Ha evnpoca: 02 9492 740, 02 9492 746

1. Mouisi, moco4ere aKTyajieH JIHHK KbM NMyGJUKYBAHATA HA HHTEPHET CTPAHUIIATA HA MPEANPUATHETO
HHpOPMaLHs 32 KA4eCTBO HA MPEI0CTABSIHATE YCJIYTH, ChIIacHo " OGLIM H3NCKBAHUS NIPH
0CBLIECTBSIBAHE HA €JIEKTPOHHHU ChOOIIeHUs ",

http://burgasnet.com/images/parametri.htm

2. B caayuaii, Ye npeANpUsATHETO He PA31I0/1ara ¢ HHTEPHeT CTPAHMIIA, MOJISI 12 IONbJIHATE TA0/INIATA 10-10J1Y, KATO Npe10cTaBHTe MH(OpPMANHUs caMo 32
npepiaraiara or Bac ycayra (pukcupana riac, pukcupan HHTepHeT, MOOMJIEH IJ1ac, MOOHJIEH HHTEPHET) H /Ia 51 IPUKAYHuTe:

2.1. 3a 1OCTAaBYHIM HA JOCTHII 10 €J1eKTPOHHA CHOOIIMTEIHA Mpexka

3a ycayru, npefocTaBsiHu
4pes:

ITapamersp

H3mepBane

Croiinoct

Mepna
CIHMHHUILIA

CTaHAapTH3aLHOHEH
JIOKYMEHT

DuKcHpPaHA MpeKa

Bpewme 3a mbpBOHAYAIHO CBHP3BaHE
KkbM MpexkaTa (Supply time for initial
connection)

BpeMmero, 3a KOETO ca U3ITbJIHEHH Hai;
6Bp3ute 95 % u 99 % ot 3asBkuTE

JHHA

HpOLlCHT Ha 3a4BKH, U3IIBJIHCHU 10
Jararta, 10roBopeHa ¢ KJIHUCHTa, a

100

%

KOTaTo NPOLEHTST € mox 80 % -
cpezieH Opoif Ha JHUTE 3aKbCHEHUE
clie]] JOrOBOPEHATa JaTa

JHHA

ETSI EG 202 057-1

DuKcHpaHa Mpexa

HpOLleHT TIOBPEAH HA JIMHUATA 3a
noctbn (Fault rate per access line)

ChOoTHOIIEHHE MEeX Ty Oposi Ha
TIOBpEAUTE HA aboHaTHATA JINHHS U
cpenHust Opoil Ha a0OHATHUTE JIMHUH

%

ETSI EG 202 057-1

®DuKcHpaHa Mpexa

Bpewme 3a orcTpansBaHe Ha NOBPEAN
(Fault repair time

Bpemero, 3a KOETO ca OTCTPaHEHH
Hail-6sp3uTe 80 % 1 95 % ot
BAJIMJHUTE TIOBPE/IU 110 a0OHATHUTE
JIMHAW

4acoBe

HpOLleHT Ha MOBPEAUTE, OTCTPAHECHU
B PAMKHTC Ha MaKCUMAJTHHU CPOK,
OIIPECIICH B 10TOBOpaA C KIIMEHTa

%

ETSI EG 202 057-1

2.2.3a 10CTABYMIM HA MEKIYIHYHOCTHH CHOOIIMTETHH YCIYTH H YCJIYTH 32 JOCTBI 10 HHTEPHET
3a yciayru, npeocTaBsHu Mepna CraHaapTH3alHOHEH
VG LA IMapamersp U3mepBane Croiinoct 12 R
ype3: eIMHULA JIOKYMEHT
DuKCHPaHA IJIACOBA yCIIyra 0 %
ChOTHOLIEHHE HA CMETKUTE, 3a [
Motuuna riacosa yeayra T[IpoLEHT Ha KaJIOUTE OTHOCHO > 0 %
. KOPEKTHOCTTa, Ha KOMTO Ca MOAAICHI
KopekTHoeT Ha cMetknte (Bill P 2 ronan ETSI EG 202 057-1
; KanOu, cpsiMo o0wLIust 6poit
JloCTBII 10 MHTEPHET Ipe3 correctness complaints) 0
W3[a/ICHH CMETKI 0 %
(ukcupana Mpexa
JlocThI 10 MHTEPHET npe3 0 %
MOOHJIHA Mpeka
OtHouenue Ha 6post Ha
HEYCIIEIHUTE KbM 001Hs Opoii o
(
HAIMOHAIHHU [OBUKBAHMUS 33
11, OLICHT HAa HECYCIICIIHU [TOBUKBAHUS
@Oukenpana racosa yeayra | b Yo QUDCACICH TICDHOA ETSI EG 202 057-2
(Unsuccessful call ratio) OrtHoleHne Ha 6post Ha
HEYCIIENHUTE KbM 0011Hst Opoii o
0
Memyﬂapﬂ}l"" TIOBUKBaHHUA 3a
ompesieseH HepHo
CpeHOTO BpeMe IIPpU HAllMOHAIHO
B CEKyHIH
peMe 3a yCTaHOBSIBAaHE Ha BPH3Ka  |m3GupaHe
DuKcHPaHA IJ1ac0Ba yCIyra .
(Call set up time) CpeaHoTo BpeMeE MPU MEKIYHAPOIHO
n30MpaHe CeKyHTH
D ETSI EG 202 057-2
CpeaHOoTOo BpeMe IIpU HAIlMOHAIHO
B CEKyHJIH
peMe 3a yCTaHOBSIBAaHE Ha BPH3KA  |m30mpaHe
Mob6uaHa riiacoBa ycuayra .
(Call set up time) CpeaHoTo BpeMe MPU MEKIYHAPOIHO
CEKYH/IH
H30UpaHe
KauwecTBO Ha pasroBopHara
P Pz ®dakTop 3a OlIEHKA Ha IIPeHOca Ha ETSI EG 202 057-2/ ITU-T
®ukcupaHa riacopa yciayra |(riacosata) Bpb3ka (Voice
. . raac - R paxrop Rec. G.109
connection quality)
KauectBo Ha pasroBopHara
P P . ®dakTop 3a OlIeHKa Ha IPEHOCca Ha ETSI EG 202 057-2/ ITU-T
Mo6uiIHa riiacoBa yciayra (rnacoBara) Bpb3ka (Voice
. . riac - R paxrop Rec. G.109
connection quality)
Bpeme 3a OTTOBOp TIPH YCIyTH OT CpeaHo Bpeme 3a OTTOBOP CEKYHH
®dukcupana riacosa yciayra |omeparop (Response time for ETSI EG 202 057-1
. IponeHT Ha OTrOBOpEHHUTE ®
operator services) %
TOBHKBAaHUs B paMKuTe Ha 20 cek
Bpeme 3a oTroBop 1pu yciyru ot CpezHo BpeMe 3a OTrOBOP CEKYHIH ETSI EG 202 057-1

Mob6uaHa riiacoBa yciayra

omnepatop (Response time for
operator services)

HpOIIeHT Ha OTTOBOPECHUTE

TMOBHKBAaHUs B paMKuTe Ha 20 cek

%




DHUKCHPAHA I71aCOBA YCJIyra

KoeduuueHt Ha HeyCreHA
noBukBanus (Unsuccessful call ratio)

OtHomenue Ha 6post HA
HEYCIENTHATE ITOBUKBAHUS KbM
001ust Opoii MOBUKBAHMUS 3a
onpesiesieH NepHo

%

ETSI EG 202 057-2

MobuaHa riiacoBa yciayra

KoeduupenT Ha HeyCIeHI
nosuksanus (Unsuccessful call ratio)

OTHomueHne Ha 6post Ha
HEYCIICIITHUTE IIOBUKBAHUSA KbM
o0mmst Opoii MOBUKBAHHS 32
OlIpeJIeleH IepUo

%

ETSI EG 202 057-2

Mo0Oni1Ha rjacoBa ycjayra

Koe¢uuueHnT Ha nponaaHanu
noBukBanus (Dropped call ratio)

OtHomueHne Ha 6post Ha
TIpONagHAIIATE WA MPEKBbCHATU
Pa3sroBOPHHU BPB3KH, CIIEH yCIEMIHOTO
UM H3rpaxAaHe, Mopagu npodiemMu B
MpexaTa KbM 00mLIust Opoit
H3rPajicHH BPB3KH 32 OHPEEICH
HEPUOTT

%

ETSI EG 202 057-3

JlocThI 10 HHTEPHET npe3

Bpemero mexcay mbpBus 6ut,
MOJIaJIcH B MpEKaTa OT I0JI3BaTeIIs, 1

JIBynocouno 3akscHenue (Delay) 0 ms ITU-T Y.2617
uxcupana mpexa IbPBUSI OUT, IPUCTUTHAT IIPH
IOJI3BATEIS TIPE3 MPEXkKaTa
Bpemero Mex 1y IbpBus OUT,
OCTBII 10 HHTEPHET mpe3 MOJaZIcH B MPEKaTa OT MOJI3BATENS, U
A i p P JIBynocouHo 3akbcHenue (Delay) i P 0 ms ITU-T Y.2617
MOOHJIHA MpesKa IBPBHS OUT, IPHCTHTHAI IPU
0JI3BATEIS IPE3 MPEXKATa
Koneb6anue Mexny MaKCUMAIHOTO U
JlocThI 10 HHTEPHET npe3 Konebanne Ha 3akbcHeHneTo (Delay
Lo MHHUMAJTHOTO 3aKbCHEHHE 32 6 ms ITU-T Y.2617
(uxcupana mpexa variation/Jitter)
OLPEICIICH IEPHOA OT BpeMe
Konebanue Mex 1y MaKCHMAJIHOTO U
JlocThbI 10 MHTEPHET npe3 Konebanne na 3axbcHenneTo (Delay
S MHHHMAJITHOTO 3aKbCHEHHE 32 0 ms ITU-T Y.2617
MOOHMJIHA MpeKa variation/Jitter)
ompejieieH epHO OT BpeMe
OtHomenne Ha 6pos Ha 3aryOeHuTe
OCTBII /10 HHTEPHET npe3 MaKeTH U o01us Opoii Ha
A . p P 3ary0a Ha maxetn (Packet loss) ~ P 0.02 % ITU-T Y.2617
(ukcupana Mpexa MPEHECCHHUTE MAKETH 3a ONPECICH
MEePUOJI OT BpeMe
OtHoueHne Ha 6post Ha 3aryoeHuTe
OCTBII 10 HHTEPHET Npe3 TaKeTH 1 o0must Opoit Ha
A u p P 3ary6a Ha nakeru (Packet loss) 1ot bp 0 % ITU-T Y.2617

MOOMTHA MpeKa

NIPEHECEHUTE MAKEeTH 32 ONpeIeIeH
TIEPHOJ OT BpEMe




